Contact Form

If you are happy for us to contact you periodically by email please complete
your details below and hand this form back to reception.

Name:
Email address:
Postcode:

This additional information will help to make sure we try to speak to a
representative sample of the patients registered at this practice.

Are you? I male [JFemale

Age group: [C] under 16 [[]17-24
[J253¢  []35-44
[]45-54 [Jss-64
[Jes-74 []75-84
D 85 and over

How would you describe how often you come to the practice?

Regularly O
Occasionally O
Very rarely O

Thank you

VIRTUAL
PATIENT PARTICIPATION

GROUP

We need your help



The Park Surgery Virtual Patient Participation
Group

Would you like to have a say about the services provided at The Park
Surgery?

The Park Surgery is looking for people from all areas of the community
and would like to hear your views.

By providing your email details, we can add you to a contact list that
will mean we can contact you by email every now and again to ask you
a question or two.

Please complete the contact form on the reverse side of this leaflet
and hand it back to reception. Alternatively, if you would like to
discuss this further, please ask to speak to Sally Walker, the Practice
Manager.

We need your help

Common questions and answers:

Why are you asking patients for their consent?

We would like to be able to contact patients and carers occasionally to
ask them questions about the practice and how well we are doing to
identify areas for improvement.

Will my doctor see this information?

This information is purely to contact patients to ask them questions
about the practice, how well we are doing, and ensure changes that
are being made are patient focused. If your doctor is responsible for
making some of the changes in the practice they might see general
feedback from patients.

Will the questions you ask me be medical or personal?

We will only ask general questions about the practice, using for
example a short questionnaire.

Who else will be able to access my contact details?

Your contact details will be kept safely and securely by the practice
and will only be used for this purpose and will not be shared with
anyone else.

How often will you contact me?

Not very often, about 3 or 4 times a year.

What if | no longer wish to be on the contact list or if | leave the
practice?

We will ask you to let us know by email if you do not wish to receive
further messages. You can do this at any time.



